Things to know….

….about the apartment

The front door

The door opens with an over-lock, which means that to unlock the door you need to turn the key clockwise 3 times until the key engages the lock.  

Beware that the door will lock when it closes so it is important that you have the keys on you when you are outside.  The door can close of its own accord so please beware.

To lock the door securely you need to turn the key anticlockwise 3 times for the over-lock to become operative.

Other doors and windows

None of the other doors or windows can be opened from the outside.  All have a simple handle lock.  Please ensure that you close all doors and windows when you are away from the apartment.

Shutters

All the French doors and windows are fitted with shutters that are operated from the inside.  There is a cord to the side of the window or door, which you pull from the top gently feeding downwards to open and pull from the bottom gently feeding upwards to close.  You don’t need to use excess force and do take care to operate smoothly to avoid jamming.

The shutters are ideal for blocking out all light when asleep but there is no need to close them when you are away from the apartment other than on your departure, when we would ask that you do close all shutters behind you.

Sun loungers and patio chairs

You will find these principally in the sitting room and kitchen when you arrive.  We recommend that you put these on the terrace upon your arrival where they can stay for the duration of your time at the apartment.  We would ask that you bring them in before you depart.  You will however need to bring the cushions in at night because they will get very wet from the garden sprinklers, which operate nightly.  

There are two extra director’s chairs in the twin bedrooms, which are there for you to use outside also.

The swimming pools

There is a lovely communal swimming pool with baby pool attached and both are heated.  There are pool guidelines clearly displayed on the pool house.

Hot water and heating

The boiler is always on and to access hot water all you need do is run the hot water tap.  Give it some time and the hot water will then flow through as it is produced on demand.

The central heating system is set for the summer months in such a way as to avoid it coming on.  The inside temperature is likely to be 20 degrees centigrade or more and you will not need the heating on.  For Autumn and Winter months the heating will be set for you prior to your arrival and if adjustments are required instructions are provided in the apartment.   A wood burner will be fitted by the Autumn of 2006, which will also be there for your use.

The kitchen

The kitchen is fitted with modern integrated appliances for your use.  Full instruction manuals for each appliance are in the bottom draw on the kitchen.  However please refer to basic instructions below.

Dishwasher

Place dishwasher powder/tablet in the dispenser within the door and shut the lid.  Press the power button to turn on, which is on the inside of the door.  Select the appropriate programme and then shut the door firmly.  The dishwasher will start the programme.

Washer/Dryer

Place washing powder/tablet into the left had section of the tray.  Turn the dial on the right to desired temperature for your wash.  This will turn the machine on to standby.  Then press the “rapido” button to shorten the duration of the wash (recommended unless clothes heavily soiled).  This will reduce programme to approx one and a half hours for a 60 degrees wash.  Then press “Inicio/Pausa” button to start the programme.  When the programme is complete the machine will say “End”.  To switch off the power turn the dial round to zero and press the “Puerto” button to open the door.  

We recommend you dry your clothes outside on the clothes rack provided as they will usually dry very quickly.  If you do wish to use the dryer turn the dial round to the blue “Secca” setting.  Then select the time you wish the dryer to run – you can increase time by 10 minute intervals.  Then press “Inicio/Pausa” to start.  The dryer is not as effective as drying outside in good weather.

Oven and Hob

These are straightforward to operate but for detailed instructions please refer to manuals.  The hob is gas and self ignites when you turn each ring on.  The oven has a top oven, main oven and grill setting with temperature setting and timer.

Fridge/Freezer

The fridge/freezer should be turned on prior to your arrival and the setting should not need to be adjusted.  The door to the fridge sometimes bounces open when you shut it.  We hope to have this fixed but in the meantime we recommend that you push the door shut firmly each time to avoid the fridge frosting up.

Fire Extinguisher and Fire Blanket

These are stored in the kitchen for easy access.  The blanket is on the windowsill and the extinguisher is mounted on the wall by the window.  There is also a smoke alarm fitted in the kitchen – it does go off if you burn the toast!

Breakages

Breakages are sometimes unavoidable.  Do please take care however should something break or get damaged please report it to Rod and Marianne so that they can replace/fix accordingly.  Any breakages/damage will be covered by your damage deposit, which otherwise will be returned to you.

Table cloths and mats

Table cloths and mats for the dining room table can be found in the drawer in the TV cabinet.

Spare bulbs

You will find a small supply of spare bulbs in the top drawer on the left hand side of the hall closet.  If the bulb you require is not in this supply, let Rod and Marianne know and they will organise a replacement.

De-humidifiers

There are two in the apartment, which help to reduce moisture and thereby help this new building settle down.  It would be very helpful if you were to empty the buckets (bottom drawer of unit) from time to time (every other day) during your stay.  We encourage you to run them when all the doors are closed such as when you are out.  Their impact is negated if the doors and windows are open and so please turn them off to conserve energy.

Flies

During the warmer months flies do multiply and whilst this is natural, it can be a nuisance.  The interior of the apartment is covered in a special paint that magically kills flies!  The downside is that you will get dead flies on the floor so we have provided a vacuum cleaner to make it easy to clean them up.  As in all hot countries, it is advisable to keep food in the fridge/cupboards and clean any dirty surfaces to minimise the flies.  You will be pleased to know that the climate at PDR and the 
Eucalyptus trees are not favoured by mosquitoes!

Rubbish

There are two large wheelie bins on the road at the back of the apartments.   Please place your rubbish here, which is collected regularly.  We are encouraging PDR to arrange recycling facilities but there are none at present.

T.V. and DVD and Music System

These are in the sitting room and are fairly self explanatory.  The TV will be pre-set to the resort cable channels, which provides some English speaking channels including  BBC 1, 2 and BBC World.  For the music system simply insert a CD into the slot with the CD label facing to the right.  There is a good selection of DVDs and CDs for your entertainment in the apartment.  DVDs can also be rented from the business centre at Serra D’El Rey.

Throws on the sofa

These are there to protect the sofa and we encourage you to use them.

Cot and High Chair

If you have not already ordered these and require them, please let Rod and Marianne know and they will arrange these for you.

No Smoking please

Our apartment is STRICTLY non-smoking and we respectfully request you not to smoke inside our apartment.

Baby Listening device

There is one in the bedside table in the master bedroom.  Please feel free to use it.  It does require a travel plug.

Personal Belongings

We have left some of our own personal belongings in boxes and in the chest in the master bedroom.  We would respectfully ask that you do not use them.  Thank you.

